Z} d 30l a5l Bank of Baroda

BCC:ISD:112:16: 140 Date: 15% April 2020
The Vice-President, The Vice-President,
BSELtd., National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Towers Exchange Plaza,
Dalal Street Bandra Kurla Complex, Bandra (E)
Mumbai - 400 001 Mumbai - 400 051
BSE CODE-532134 CODE-BANKBARODA

Dear Sir/Madam,

Re: Bank of Baroda- Statement showing Investor Complaints in compliance of
Regulation 13(3) - for the quarter ended 315t March 2020

We forward herewith the Statement showing Investor Complaints pursuant to the
Regulation 13(3) of the SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015 pertaining for the quarter ended 315t March 2020.

We request you to take a note of the above.

ours Faithfully,

K Agarwa
Company Secretary

gL

Encl: As above
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Bank of Baroda

Statement of Investor complaints in respect of Bank of Baroda for the quarter
ended 315t March 2020 pursuant to Regulation 13(3) of SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015

Sr Number of

No | Particulars Investor
Complaints

1 Pending at the beginning of the quarter Nil

2 Received during the quarter 112

3 Total 148

4 Disposed-off during the quarter 112

5 Remaining unsolved at the end of the Nil

quarter
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