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Today’s View
It's NOT Tech vs Humans

Technology has proved to be a great enabler in banking sector. Starting with internet
banking, technology has been playing crucial role in numerous areas of banking like
on-boarding, transactions processing, communication, audit and payment systems
and much more. Today, smartphones are the new bank branches and the mobile
number is the new customer identity. According to research by Bain & Co., American
banks already sell 41% of their products digitally. In the U.K., the figure is even higher
at 59%.

This transition from brick-and-mortar branch banking to digital banking has led some
of us to believe that technology will indeed replace human beings eventually. There
have been numerous reports as well about how automation will lead to job losses in
banking as well as many other sectors.

However it may seem counterintuitive, the rise of digital banking makes human
interactions—in branches and through contact centers—more important than ever.
Humans, using their empathy and analytical skills, can connect with customers in
ways that robots and algorithms can’t. Front-line staff are now playing the crucial
role of counsellors who understand the complexities of everyday life of customer
and provide financial advice accordingly. Additionally, behavioural aspects like
building a relationship, understanding a customer’s context beyond the few risk-
based questions and, most importantly, hand-holding customers during times of
volatility can’t be addressed meaningfully and completely by technology alone.

While technology keeps emerging to address multi-faceted needs of the customer,
we believe that the most successful organisations will be those that leverage
technology at the core and human touch at the front.
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OTHER INTERESTING NEWS

Benefits of Aadhaar are real
but so are fears of biometric
theft.

Aadhaar looks super hi-tech
and impregnable today. But
technology itself could make it
vulnerable.

Aadhaar Spends
Fiscal Year Expenditure ($ million)
2009-10 3.0 NN
2010-11 40 I
2011-12 180 NN
2012-13 200 I
2013-14 230 I
2014-15 240 EEEE————
2015-16 250 @m

2016-17 1

30|
Total: $1.27 billion

Aadhaar needs to be further
strengthened as devices can be
compromised to extract
biometrics if the target is high
value.

Source- Economic Times
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Amazon gets RBI nod for e-wallet in India

Amazon India has received RBI’s approval to launch its own digital wallet in
India, paving the way for the American online retail giant to gain a slice of
India’s fast-growing digital payments business.

Amazon India, which had applied for a Prepaid Payment Instrument (PPI)
license a year ago, will now look to take on established rivals such as Paytm
and Freecharge as it prepares to launch a prepaid wallet service that will be
broader in scope than its Pay Balance service and will not be restricted to
Amazon-based transactions.

Source- Mint READ MORE

IDBI Federal Life to experiment PoS-based distribution

IDBI Federal Life Insurance is planning to experiment PoS (point of sales)
channel for selling insurance policies and is awaiting the sector regulator's
clearance for it. It has filed two products to IRDAI sell through PoS channel.

The private insurer is planning to run pilot project in seven locations -- Delhi,
Chandigarh, Lucknow, Bangalore, Hyderabad, Chennai and Coimbatore -- to
test the response.

Source- Economic Times
NITI Aayog all set to boost farmers’ income, clear way for private
mandis

For addressing anomalies in the existing Agricultural Produce Market
Committee (APMC) Act and to boost farmers’ income, the Niti Aayog has
called a meeting of state agriculture ministers later this month where the
new model APMC Act would be unveiled.

The revamped model APMC Act, would likely include provisions for single-
point levy of taxes, uniformity in mandi taxes, delisting of fruits and
vegetables out of the APMC ambit, electronic trading and allowing private
players to have their own market yard.

Source- Financial Express

Bosch ‘apps up’ for connected car experience

German automotive technology provider Bosch has partnered with app
companies in India to provide a connected car experience. The company’s
app allows users to access apps compatible to mySPIN, a Bosch platform,
and services directly from a touch-screen inside a car.

Source- Economic Times READ MORE]
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Global firm launches
FinTech mentors program

Global law firm Hogan Lovells
has launched a mentors
program specifically to help its
FinTech clients.

The program will enable
FinTechs to access information
and advice from the firm’s
most  experience financial
services and regulatory
partners in Hong Kong, US, UK
and Germany.

It will also offer commercial

insight including help on
launching,  expanding  and
improving products;

compliance training through
events; use of a suite of
FinTech-focused tools.

Source- Australasian Lawyer

Kyriba Wins Payments
Award at Global Vizag-AP
Fintech Competition

Kyriba Corp., the global leader
in cloud-based treasury, cash,
risk and payment management
solutions, named the most
Innovative Fintech Vendor in
India at the Fintech Valley,
Vizag.

Kyriba won the award based on
its Payments module, and the
win was reinforced by having
representation in India from
Protiviti, a local channel
partner.

Source- Business Wire
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FinMin sets up panel to take stock of virtual currencies

Finance Ministry constituted an inter-disciplinary committee to examine the
existing framework for virtual currencies, including bitcoins, and suggest
measures to deal with issues like money laundering. It will also examine the
existing global regulatory and legal structures governing virtual currencies
and suggest measures for dealing with issues such as consumer protection
and money laundering.

The inter-ministerial group will have representatives from the revenue
department, Home Ministry, RBI, Ministry of Electronics and Information
Technology and State Bank of India.

Source- Hindu Business Line READ MORE]

All NRI bank accounts not linked to Aadhaar card may be blocked
after April 30

The tax department of India, on Wednesday, said that all accounts --
including banks, insurance and stocks -- opened from July, 2014 to August,
2015 will have to be linked to the holder's Aadhaar card by April 30. Failure
to meet the directive may result in blocking of the holder's account.

Source- India Today

Toyota launches robot to keep elderly mobile

A decade after it began developing rehabilitation robots, the world’s No.2
automaker said the system would be ready to hit the market by the end of
2017.

“The (system) will help to provide assistance to the elderly by enabling them
to live more independent lives and to also provide support for their care-
givers,” Toyota said.

Globally, sales of robots for elderly and handicap assistance will total about
37,500 units in 2016-2019, and are expected to increase substantially within
the next 20 years, according to the International Federation of Robotics.

Source- Business Standard READ MORE|

FinTech & New Business Initiatives
Baroda Sun Tower, Ground Floor, C-34, G-Block, BKC,
Bandra (E), Mumbai - 400 051, India. T: 022-6759 2873

B Lt
Bank of Baroda

AT&T boosts loT portfolio
for channel partners

AT&T has announced a range of
Internet  of Things  (loT)
resources designed to assist
solution providers (SPs) with
unlocking the potential of the
Internet of Things for their
customers.

The company continues to
expand its loT capabilities,
having recently announced a
collaboration with IBM to
infuse Watson-powered
analytics into its offerings, and
creating the loT Cybersecurity
Alliance to investigate the
challenges around loT security.

Source- loTHub

Jeff Bezos Says artificial
intelligence to fuel
Amazon’s success

Amazon is embracing artificial
intelligence to deliver goods
more quickly, enhance its
voice-activated Alexa assistant
and create new tools sold to
others through its cloud-
computing  division,  Chief
Executive Officer Jeff Bezos
said.

His emphasis on artificial
intelligence  and machine
learning was the most concrete
indication of areas in which the
e-commerce giant will continue
to invest.

Source- Financial Express
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Disclaimer: The views expressed in this newsletter are personal views of the author and do not necessarily reflect the views of
Bank of Baroda. Nothing contained in this publication shall constitute or be deemed to constitute an offer to sell/ purchase or as
an invitation or solicitation to do so for any securities of any entity. Bank of Baroda and/ or its Affiliates and its subsidiaries make
no representation as to the accuracy; completeness or reliability of any information contained herein or otherwise provided and
hereby disclaim any liability with regard to the same. Bank of Baroda Group or its officers, employees, personnel, directors may
be associated in a commercial or personal capacity or may have a commercial interest including as proprietary traders in or with
the securities and/ or companies or issues or matters as contained in this publication and such commercial capacity or interest
whether or not differing with or conflicting with this publication, shall not make or render Bank of Baroda Group liable in any
manner whatsoever & Bank of Baroda Group or any of its officers, employees, personnel, directors shall not be liable for any
loss, damage, liability whatsoever for any direct or indirect loss arising from the use or access of any information that may be
displayed in this publication from time to time.
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