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Bank of Baroda

services on

Request for Proposal for Selection of Service Provider
for Advanced Persistent Threat solution for E-Mail

cloud RFP reference no.

BCC:IT:PROC:109:110 dated 30" December 2017
Addendum 1 dated 18" January 2018

[A] Important Dates:

#

Particulars

Timeline

1

Last Date of Submission of RFP
Response (Closing Date)
400051

2.30 PM on 24" January 2018 at Bank of Baroda,
Baroda Sun Tower, Bandra Kurla Complex, Mumbai —

Eligibility Cum Technical Bid

Opening Date

400051

3:00 PM on 24™" January 2018 at Bank of Baroda,
Baroda Sun Tower, Bandra Kurla Complex, Mumbai —

Clause in RFP

Sr.
No.

Clause in RFP

Clarifications/ Changes made

5. Terms and Conditions

5.7.2. Payment Terms

The Vendor must accept the payment terms
proposed by the Bank. The commercial bid
submitted by the Vendors must be in
conformity with the payment terms proposed
by the Bank. Any deviation from the
proposed payment terms would not be
accepted. The Bank shall have the right to
withhold any payment due to the vendor, in
case of delays or defaults on the part of the
vendor. Such withholding of payment shall
not amount to a default on the part of the
Bank. If any of the items / activities as
mentioned in the price bid is not taken up by
the bank during the course of the
assignment, the bank will not pay the
professional fees quoted by the vendor in the
price bid against such activity / item.

The payment will be released as follows
Annual subscription charges - The
payment will be divided into four equal
instalments for the year and paid quarterly in
advance, on actuals. The payment will be on
production of original invoice and against
receipt of satisfactory report of previous
quarter from the Bank’s Project / Operation
Manager.

5. Terms and Conditions

5.7.2. Payment Terms

The Vendor must accept the payment terms
proposed by the Bank. The commercial bid
submitted by the Vendors must be in
conformity with the payment terms proposed
by the Bank. Any deviation from the proposed
payment terms would not be accepted. The
Bank shall have the right to withhold any
payment due to the vendor, in case of delays
or defaults on the part of the vendor. Such
withholding of payment shall not amount to a
default on the part of the Bank. If any of the
items / activities as mentioned in the price bid
is not taken up by the bank during the course
of the assignment, the bank will not pay the
professional fees quoted by the vendor in the
price bid against such activity / item.

The payment will be released as follows
Annual subscription charges - The
payment will be released yearly in
advance. The payment will be on production
of original invoice and against receipt of
License delivery from the Bank’s Project /
Operation Manager.

2.15 Contract period

2. RFP Response Terms

2.15 Contract period

Bank of Baroda

Confidential

Page 1 of 2




B

da 3iim Jsier
Bank of Baroda

services on

Request for Proposal for Selection of Service Provider
for Advanced Persistent Threat solution for E-Mail

cloud RFP reference no.

BCC:IT:PROC:109:110 dated 30" December 2017
Addendum 1 dated 18" January 2018

The Rate Contract with the selected bidder
will be valid for a period of 18 months from
the date of placing of purchase order.

The Rate Contract with the selected bidder
will be valid for a period of 36 months from
the date of placing of purchase order.

5. Terms and Conditions
5.1. General

5.1.3.7 The Bank will consider the Total Cost
of Ownership (TCO) over 18 months period.

5.1.3.8 Bank will have discretion to
discontinue the service (if services not
required by the Bank) by providing 1 month
advance notice

5. Terms and Conditions
5.1. General

5.1.3.7 The Bank will consider the Total Cost
of Ownership (TCO) over 36 months period.

5.1.3.8 Bank will have discretion to
discontinue the service (if services not
required by the Bank) by providing 3
months advance notice

6.9 Contract
Termination

Review and Effect of

The Bank desires to appoint the successful
Bidder for a total period of 18 months,
considering the effort and investments
required in the arrangement.

6.9 Contract
Termination

Review and Effect of

The Bank desires to appoint the successful
Bidder for a total period of 18 months,
considering the effort and investments
required in the arrangement.

Addendum to following Annexures

1. Annexure 02 — Eligibility Criteria

2. Annexure 12 — Service Level Agreement

3. Annexure 13 — Commercial Bid Format

4. Annexure 14 — Masked Commercial Bid Format

All other Terms & Conditions are same as per our RFP no. BCC:IT:PROC:109:110 dated
30" December 2017 for RFP for Selection of Service Provider for Advanced Persistent
Threat solution for E-Mail services on cloud.
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